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Warranty Service Request Submission Guide 

This guide will provide a step-by-step tutorial on how to submit a warranty service request or 

warranty part request to Pentair. The warranty service request portal is located within your 

Pentair Partners account.  

To access the warranty request portal, you will need to log into your Pentair Partners account 

at https://partners.pentair.com/s/.  Then click on                   . Once you login, click on the 

“Profile” tab, and select “Warranty Service Requests”. 

If you receive an error message like below stating that there was an unhandled fault at any 

point in this process the possible cause was that information (such as the address) was not 

chosen from the pop-up list generated. Try again ensuring you select the drop down and 

populate information in the required fields marked with a red asterisk*.
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Select the type of request you need.  

Service Team Dispatch (Repair Needed) 

If you are requesting to have a Pentair Service Team dispatched, select “Service Team Dispatch 

To Property” and click NEXT. (Part shipment will be covered later in this guide) 

IMPORTANT: 

Enter the address of the property where the pool equipment is installed. Sometimes less is 

more, start with the street number and street name. 

Once the address is typed into the search window you will see a pop-up of the completed 

address below the search window. If you do not wait for the address to populate in purple, you 

will get an error message. 

NOTE: Only property addresses that have been registered with Pentair will be available to select. If the 

address you are entering has not been registered with Pentair, the instructions for entering an address 

not previously registered with Pentair will be covered later in this guide. This will also cover new 

neighborhood addresses, etc. 

For other ways to input an address, see pages 8 and 9. 
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Open Access?  Choose yes or no.   

Yes:  Homeowner is aware of the repair request, no gate, codes, no animals in the 

backyard. 

No: If the property has a gate code or animals, you will note this information by clicking 

No. Then click the green NEXT button. 

Select a Contact: A list of the registered homeowners will be displayed. Choose the 

homeowner’s name by clicking the button beside the name. 

If the homeowner info is incorrect, you can click can’t find the contact you’re looking 

for button and enter the homeowner’s name, phone, and email if available. Click Next. 

Please do not put your information here as the service team will need to contact 

the homeowner to make an appointment for the repair. 

Click on the address and it will be 

inserted into the field confirming 

you accept this suggestion. 
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If you are the installer, your company’s name and email address will populate.  If you are not 

the installer, you can enter the installer information here. 

Enter the whole good number (pump, filter, light, heater, etc.) for the product requiring 

warranty service in the search window.  

After the whole good number is typed into the search window you will see a pop-up with a list 

of the possible matches for the product below the search window. Click on the correct product. 
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Enter the installation date for the product.  

Enter the serial number for the product. It is preferable to provide the serial number when 

submitting a warranty request however if the serial number is not available you can enter 

“Please obtain” in the serial number field. 

For assistance in locating the location of the product serial number please see the Serial 

Number Help Center 

Select the product group from the drop-down that matches the equipment that needs repair. 
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Select the problem code from the drop-down that best fits the issue with the product. 

Enter a description of the issue with the product to ensure the service team takes the correct 

parts with them to make the repair. 

Upload the proof of purchase. Files can be uploaded by clicking “Upload Files” and choosing the 

file from the location where it is stored or you can also drag and drop the file. 

When the file upload is complete click Done. 

The uploaded file will appear in the upload window. Click Next 
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Verify all the information entered is correct and click SUBMIT.

You will receive confirmation that the request was submitted and receive the case number of 

the request. You can create another warranty request or return to your Pentair Partners home 

page. 

Should you need to report another issue at the same location, please create another case for 

that piece of equipment. 
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Entering a property address that is not populating: 

Select the option “I NEED TO ENTER A PROPERTY ADDRESS NOT PREVIOUSLY REGISTERED WITH 

PENTAIR” 

Enter the street number and name to begin, and populate the rest as needed, of the property 

location in the search window. Once the address is typed into the search window you will see a 

pop-up of the completed address below the search window. 

Click on the address and it will be inserted into the field as seen below.  
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Then select the property type, RESIDENTIAL OR COMMERCIAL, open access yes/no, and click 

NEXT. 

If the address you are attempting to enter is not populating below the search window then the 

address can be manually entered by selecting “CAN’T FIND THE ADDRESS” Here you can 

manually enter the street, city, state, and zip code. 

Use this for new 

neighborhoods. 
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Requesting a pre-approved replacement part 

You will need to log into your Pentair Partners account, click on the “Profile” tab, and select 

“Warranty Service Requests” 

Next, you will select “Part Shipment” and click NEXT.

Enter the address of the property location in the search window. Once the address is typed into 

the search window you will see a pop-up of the completed address below the search window.
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Click on the address and it will be inserted into the field as seen below. Then click NEXT. 

If the property address you are entering has not been previously registered with Pentair see the 

previous section in this guide on how to enter an address that is not previously registered. 

A list of the registered homeowners will be displayed.  
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Select the correct homeowner’s name and click NEXT. 

Your company name and email address will pre-populate, if you are not the installer, please put 

the installer information. 

Enter the whole good number for the product requiring warranty service in the search window. 

After the whole good number is typed into the search window you will see a pop-up with a list 

of the possible matches for the product below the search window. Click on the correct product. 



Page 13 of 16

Enter the installation date for the product.  

Enter the serial number for the product. It is preferable to provide the serial number when 

submitting a warranty request however if the serial number is not available you can enter 

“Please obtain” in the serial number field. 

Select the product group from the drop-down that best fits the whole good product. 

Select the problem code from the drop-down that best fits the issue with the product. 

Enter a description of the issue with the product and any information that will assist in 

identifying the issue and ensures the service team brings the correct part for repair. 
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Upload the proof of purchase. Files can be uploaded by clicking “Upload Files” and choosing the 

file from the location where it is stored or you can also drag and drop the file. 

When the file upload is complete click Done. 

The uploaded file will appear in the upload window. Click Next 

Enter the part number for the replacement part needed to be shipped in the search window. 

After the part number is typed into the search window you will see a pop-up with a list of the 

possible matches for the product below the search window. Click on the correct product.
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Enter the quantity needed. 

Select where you would like the part to be shipped and click NEXT 

If the address is different from the property where the product is located, you will need to 

enter the address and phone number of where you would like the replacement part to be 

shipped. 

Verify all the information is correct and click SUBMIT. 
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You will receive confirmation that the request was submitted and receive the case number of 

the request. You can create another warranty request or return to your Pentair Partners home 

page. 

If you have any questions regarding this process, please contact your local Pentair warranty 

representative for assistance. 


